
PRODUCT CODE PRODUCT NAME QTY REASON FOR RETURNING

YOUR RETURN OR EXCHANGE FORM
  
If you would like to return your item for a refund or 
exchange, you will need to inform us within 14 days from 
delivery of the item(s). You then have another 14 days to 
return the item(s) to us. 

A return for a refund or exchange is only possible if the 
products are in their original condition and have not been 
used. If the returned goods are used or dirty, we will not
refund the purchase amount.

ORDER / INVOICE 
NUMBER

NAME POSTCODE

RETURNS:
Physique Management

6 Hermitage Park, 
Harts Farm Way, 
Havant PO9 1FA

INSTRUCTIONS
Simply complete this form and pop it into the parcel you’re returning with your goods.

We recommend sending all items on a tracked delivery and remember to ask for 
a proof of postage receipt.

Please note we do not accept responsibility for any returns lost in transit.

Keep your proof of postage until we have confirmed receipt of your parcel.

Please ensure you return your items as sold, in its original packaging  (with tags if applicable)  - 
if you don’t have the original product packaging, choose a safe alternative.

Items must be returned with an outer box or bag for protection. 
This return policy does not affect your statutory rights.


